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Options Appraisal:  Collecting bins from properties on top of a bank in Auckland Drive 

Date: 26th June 2025 /  

Aim 

 Establish a safe and efficient collection methods for refuse and recycling collections for properties 
located on top of banks in Auckland Drive and Hornby Road 

 Provide detailed options and costings and an option recommendation for each location 

Background  

Auckland Drive has several properties located at the top of steep banks access via slopes with steps.  
These areas have generated several complaints from crews regarding manual handling concerns and time 
taken to complete collections. 

A H&S report for Auckland Drive was produced in September 2024 identifying the risks i.e. slips, trips and 
falls, strains, fatigue from walking long distances and proposed solutions e.g. installation of ramps or drop 
kerbs, installing communal bins or encouraging residents to present their bins down on the road. The 
importance of resident buy-in and engagement was also mentioned. 

Description:  There are 49 properties situated along the top of a 650m long bank (21 x pairs of semi-
detached, 1 x terrace of 4 and 1 x terrace of 3).  These properties have a single access path running in 
front of them and along the top the bank with 9 separate slopes with steps roughly every 8 properties apart 
and running down the bank to access the road.  

Most properties house medium to large families who regularly produce full bins for both refuse and 
recycling. 

Collections:  Refuse is collected from 140 or 240L bins, weekly by REF 8, weekly on a Wednesday. 
Recycling is collected from 140 or 240L bins and glass in boxes, fortnightly by REC 9 on a Thursday / week 
1.  Both sets of crews are supplied with an additional third crew member to assist with collections. There 
are also 5 properties on assisted collections. 

There are 6 options for Auckland Dive with option 4 being the preferred option 

 Option1:  No structural changes to the location with crews collecting following a H&S site specific 
Method Statement to collect and return bins directly to each property.  All residents with glass boxes 
moved to 140L glass bin. 

 Option 2:  No structural changes to the location with crews collecting following a H&S site specific 
Method Statement to collect bins directly from each property with bins only being partly returned to 
a designated point along each slope, requiring residents to collect their own empty bin(s) and taking 
them back to their property.  All residents with glass boxes moved to 140L glass bin. 

 Option 3:  Residents at key addresses are given Seagull Bags instead of bins for both refuse and 
recycling with crews using ‘service’ bins to empty the Seagull Bags into, ready to tip into their 
respective vehicle. All residents with glass boxes to remain on boxes. 

 Option 4:  Communal bins placed in roadside parking bays on the opposite side of the road x 3 
locations, each containing 4 x 1100L bin for refuse, 3 x 1100L bin for recycling, 1 x 1100L bin for 
glass (total 1100L bins per location = 8) 

 Option 5:  Three communal bin store areas cut into the bank at roadside level each containing 4 x 
1100L bins for refuse, 3 x 1100L bins for refuse, 1 x 1100LL bin for glass (total 1100L bins per 
location = 8)  

 Option 6:  Steps at the bottom, mid and top points of the slopes are converted into slopes with 
crews collecting following a H&S site specific method statement. All residents with glass boxes 
moved to 140L glass bin. 










