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To mitigate these concerns and risks and following H&S recommendations, we are proposing to 
move all residents along this stretch of Auckland Drive over to our communal bin service by providing 
2 locations for shared bins.  This will apply to properties 52 to 148 (49 properties) on the east (bank) 
side and properties 39 to 131 (47 properties) on the west (parking) side of the road.  Total properties, 
96.  For those residents who are registered for an assisted collections will not be aƯected and will 
retain their individual bins and will be collected in the usual way. 
 
Comms 
We have consulted with Estates and plan to send a letter to residents explaining the situation with an 
invitation to provide feedback if they wish.  The letters are due to go out 27th October allowing a 
feedback and response period to 14th November.  We aim to install the shared bins 19th November 
and remove individual bins the same day and the following day after they have been emptied 
(excluding those on assisted collection).   
 
Please note, our food waste distribution team incorrectly delivered individual outdoor caddies to 
every property on Auckland Drive. We will be contacting residents due to receive the communal 
service via letter and retrieving their outside caddies to clear up any confusion. They can keep their 
kitchen caddy until the communal service starts on 19th November. Until this date they will need to 
continue using their refuse wheelie bin for food waste. 
 
In the rest of Bevendean, food waste will be collected kerbside from October 27th. 
 
Site location: 
 Site 1 / In the vicinity of the midpoint to west of Ludlow Rise and the top of the hill and the bend 

(1½ bays) flanked by  bays 
 Site 2 / In the vicinity of the midpoint to east of Ludlow Rise and Heath Hill Avenue (1½ bays) 

 
 
 
 
 
 
 
 
 
 
 
 
 
Bin numbers 

and collection frequencies for each site: 
 2 x1100L refuse bins, several time a week 
 2 x 1100L mixed recycling bins (DMR), collected several time a week 
 1 to 2 x 240L glass bottles & jars bins, collected fortnightly 
 A food waste bin will added in November 2025, collected at least weekly 

 
Schematic of sites and parking bays 
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I am writing to ask for some help with the proposed bin collection idea that is being proposed for 
Auckland Drive. 
 
With regards to the letter dated 21/10/25 ref; ES/AD/Bins 
 
After asking our neighbours no one has been contacted about this. 
The proposed idea will reduce the parking in this area which is bad enough now due to all the HMO's 
that this council allow in this area.  

, which usually has a couple every term. 
Why Can't they put them where the bank is? 
 
They also claim several bin collections will happen every week!  We can go a month with no bin 
collection up here. 
 
This is just another way of doing less in our area.  
Grass banks have been cut fully once in over 5 years. We are really spoilt this year as twice a tractor 
has cut half way up the bank and a lawn mower has trimmed the top of the path. Weeds are growing 
in the road and pavement.  
Lighting is reduced and you can't see properly on the steps/pathways. 
 
Looking forward to your reply 
 
Mr   
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Grass banks have been cut fully once in over 5 years. We are really spoilt this year as twice a tractor 
has cut half way up the bank and a lawn mower has trimmed the top of the path. Weeds are growing 
in the road and pavement.  
Lighting is reduced and you can't see properly on the steps/pathways. 
 
Looking forward to your reply 
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Sorry but would you mind reminding me where we are at with Auckland Drive as managed to get a bit 
confused.com. 
 
Thanks 
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Sorry but would you mind reminding me where we are at with Auckland Drive as managed to get a bit 
confused.com. 
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Hi  
 
Sorry but would you mind reminding me where we are at with Auckland Drive as managed to get a bit 
confused.com. 
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 Rubbish: 2 big bins (emptied every day) 
 Recycling: 2 big bins (emptied daily or a few times a week) 
 Glass: 1 or 2 small bins (emptied a few times a week) 
 Food waste: 1 small bin (starting March 2026, emptied weekly) 

All bins will be locked and easy to use. 
   

  
脥 Why are we doing this? 

 It’s safer and easier for the bin crews 
 Less noise and fewer injuries 
 We can change the number of bins if needed 
   

  
 Things to think about 

 A few parking spaces will be used for bins 
 People living near the bins might notice more noise or rubbish 
 We’ll keep an eye out for fly-tipping and clean up if needed 

  
  
귊귋 What happens next? 
You’ll get a letter soon with more info and how to share your thoughts. 
It’ll also explain how to use the new bins properly. 
  
  
And for the letter maybe a warmer tone with less council speak something more like this  
  
Changes to Bin Collections on Auckland Drive 
Dear Resident, 
  
We’re always looking for ways to make things easier and better for our residents. After listening to 
your feedback and looking at how bins are currently collected on Auckland Drive, we’re 
suggesting a new way of doing things that we hope will work better for everyone. 
  
Instead of each home having its own bins, we’re proposing shared bins in two spots on the street. 
This would help make collections safer, quicker, and more reliable. 
  
Here’s what we’re planning: 
- Two shared bin areas: 
  • Near houses  
  • Near houses  
  
- Each area would have: 
  • 2 large bins for rubbish (emptied daily) 
  • 2 large bins for recycling (emptied daily) 
  • 1 or 2 small bins for glass (emptied every two weeks) 
  • 1 small bin for food waste (starting March 2026, emptied weekly) 
- To fit the bins, just over one parking space would be used at each location. 
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On the options one I’d go with something more like this with the pictures 
  
  
넢넣네 New Bin Plan – Auckland Drive 
We’re planning to change how rubbish and recycling is collected on Auckland Drive. 
Instead of each home having its own bins, we’ll have shared bins in two spots on the street. 
  
굗굙 Who’s included? 
About 92 homes on both sides of Auckland Drive. 
  
脥 Where will the bins go? 

 Spot 1: Near houses  &  
 Spot 2: Near houses  &  

The bins will go in parking spaces — each spot will use about 1½ spaces. 
  
 What bins will be there? 

 Rubbish: 2 big bins (emptied every day) 
 Recycling: 2 big bins (emptied daily or a few times a week) 
 Glass: 1 or 2 small bins (emptied a few times a week) 
 Food waste: 1 small bin (starting March 2026, emptied weekly) 

All bins will be locked and easy to use. 
   

  
脥 Why are we doing this? 

 It’s safer and easier for the bin crews 
 Less noise and fewer injuries 
 We can change the number of bins if needed 
   

  
 Things to think about 

 A few parking spaces will be used for bins 
 People living near the bins might notice more noise or rubbish 
 We’ll keep an eye out for fly-tipping and clean up if needed 

  
  
귊귋 What happens next? 
You’ll get a letter soon with more info and how to share your thoughts. 
It’ll also explain how to use the new bins properly. 
  
  
And for the letter maybe a warmer tone with less council speak something more like this  
  
Changes to Bin Collections on Auckland Drive 
Dear Resident, 
  































113

 We can change the number of bins if needed 
   

  
 Things to think about 

 A few parking spaces will be used for bins 
 People living near the bins might notice more noise or rubbish 
 We’ll keep an eye out for fly-tipping and clean up if needed 

  
  
귊귋 What happens next? 
You’ll get a letter soon with more info and how to share your thoughts. 
It’ll also explain how to use the new bins properly. 
  
  
And for the letter maybe a warmer tone with less council speak something more like this  
  
Changes to Bin Collections on Auckland Drive 
Dear Resident, 
  
We’re always looking for ways to make things easier and better for our residents. After listening to 
your feedback and looking at how bins are currently collected on Auckland Drive, we’re 
suggesting a new way of doing things that we hope will work better for everyone. 
  
Instead of each home having its own bins, we’re proposing shared bins in two spots on the street. 
This would help make collections safer, quicker, and more reliable. 
  
Here’s what we’re planning: 
- Two shared bin areas: 
  • Near houses  
  • Near houses  
  
- Each area would have: 
  • 2 large bins for rubbish (emptied daily) 
  • 2 large bins for recycling (emptied daily) 
  • 1 or 2 small bins for glass (emptied every two weeks) 
  • 1 small bin for food waste (starting March 2026, emptied weekly) 
- To fit the bins, just over one parking space would be used at each location. 
  
This change would affect homes on both sides of Auckland Drive, from: 
• Numbers 52 to 148 
• Numbers 42 to 131 
  
If you currently receive help with your bin collections, this will continue as usual. 
If the plan goes ahead, we’ll install the new bins during the week starting [insert date]. Your 
current bins would be taken away at the same time. 
  






















